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(b) Alternative communication needs 
staffing. The State plan must also as-
sure that, to the maximum extent fea-
sible, the service provider makes avail-
able personnel able to communicate— 

(1) With individuals with significant 
disabilities who rely on alternative 
modes of communication, such as man-
ual communication, nonverbal commu-
nication devices, Braille, or audio 
tapes, and who apply for or receive IL 
services under title VII of the Act; and 

(2) In the native languages of individ-
uals with significant disabilities whose 
English proficiency is limited and who 
apply for or receive IL services under 
title VII of the Act. 

(Approved by the Office of Management and 
Budget under control number 1820–0527) 

(Authority: 29 U.S.C. 711(c) and 796c(a)(1)) 

§ 364.24 What assurances are required 
for staff development? 

The State plan must assure that the 
service provider establishes and main-
tains a program of staff development 
for all classes of positions involved in 
providing IL services and, if appro-
priate, in administering the CIL pro-
gram. The staff development program 
must emphasize improving the skills of 
staff directly responsible for the provi-
sion of IL services, including knowl-
edge of and practice in the IL philos-
ophy. 

(Approved by the Office of Management and 
Budget under control number 1820–0527) 

(Authority: 29 U.S.C. 711(c) and 796c(a)(1)) 

§ 364.25 What are the requirements for 
a statewide network of centers for 
independent living? 

(a) The State plan must include a de-
sign for the establishment of a state-
wide network of centers that comply 
with the standards and assurances in 
section 725 (b) and (c) of the Act and 
subparts F and G of 34 CFR part 366. 

(b) The design required by paragraph 
(a) of this section must identify 
unserved and underserved areas and 
must provide an order of priority for 
serving these areas. 

(Approved by the Office of Management and 
Budget under control number 1820–0527) 

(Authority: 29 U.S.C. 711(c) and 796c(g)) 

§ 364.26 What are the requirements for 
cooperation, coordination, and 
working relationships? 

(a) The State plan must include steps 
that will be taken to maximize the co-
operation, coordination, and working 
relationships among— 

(1) The SILS program, the SILC, and 
centers; and 

(2) The DSU, other State agencies 
represented on the SILC, other coun-
cils that address the needs of specific 
disability populations and issues, and 
other public and private entities deter-
mined to be appropriate by the SILC. 

(b) The State plan must identify the 
entities to which the DSU and the 
SILC will relate in carrying out the re-
quirements of paragraph (a) of this sec-
tion. 

(Approved by the Office of Management and 
Budget under control number 1820–0527) 

(Authority: 29 U.S.C. 796c(i)) 

§ 364.27 What are the requirements for 
coordinating Independent Living 
(IL) services? 

The State plan must describe how IL 
services funded under chapter 1 of title 
VII of the Act will be coordinated with, 
and complement, other services, to 
avoid unnecessary duplication with 
other Federal, State, and local pro-
grams, including the OIB program au-
thorized by chapter 2 of title VII of the 
Act, that provide IL- or VR-related 
services. This description must include 
those services provided by State and 
local agencies administering the spe-
cial education, vocational education, 
developmental disabilities services, 
public health, mental health, housing, 
transportation, and veterans’ pro-
grams, and the programs authorized 
under titles XVIII through XX of the 
Social Security Act within the State. 

(Approved by the Office of Management and 
Budget under control number 1820–0527) 

(Authority: 29 U.S.C. 796c(j) and 752(i)(2)(C)) 

§ 364.28 What requirements relate to 
IL services for older individuals 
who are blind? 

The State plan must include an as-
surance that the DSU will seek to in-
corporate into and describe in the 
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